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What type of networks do you manage?

Internal Networks Customer Networks Both
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Which of these technologies have you adopted?

40 GbE 100 GbE Mobile Devices
(BYOD)

Private Cloud Public Cloud Server Virtualisation Software-Defined
Networks
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Yes Yes in 2019 Yes in 2020 No
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What percentage of your applications are in the cloud?

Unsure Up to 25% 26-50% Over 51%
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How many hours a week do you spend troubleshooting security 
issues?

Unsure None Up to 10 hours Between 10-20 hours More than 20 hours
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How challenging are the following tasks with your primary NPMD 
solution?

Determining if the root cause of the
problem is the network, application or

systems

Gaining visibility of the user experience Managing application bugs and/or patching Monitoring and managing bandwidth
consumption

Measuring latency and delay issues

Very Easy Slightly Easy Average Somewhat 
Challenging Very Challenging

Determining if the root cause of the problem is the network, application or systems 3 9 10 7 4
Gaining visibility of the user experience 6 6 10 6 4
Managing application bugs and/or patching 5 5 14 4 3
Monitoring and managing bandwidth consumption 15 11 3 2 2
Measuring latency and delay issues 16 10 5 0 2
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How important are the following features in an NPMD solution?

Providing the information so network
issues can be diagnosed

Providing a performance dashboard Providing security intelligence and alerting Highlighting areas of the network for
optimisation

Retrieving packets for retrospective
analysis

Very Unimportant Slightly Unimportant Average Somewhat Important Very Important
Providing the information so network issues can be diagnosed 0 1 3 6 23
Providing a performance dashboard 0 2 8 11 12
Providing security intelligence and alerting 1 3 8 9 12
Highlighting areas of the network for optimisation 1 3 9 12 8
Retrieving packets for retrospective analysis 5 6 11 5 6
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